MOY 3umoBuukosckas ALl PO TOCAA® Poccuu PO

MOPAJOK
neficreuii opranuzauuu [OY 3umosunkoBckass ALl PO JJIOCAA® Poccun
PO u 3aKa34HMKa NJIATHBIX 00pa30BaTe/bHbIX YCJIYI IPH O0HAPYKEHHH
3aKa3YHKOM HeA0CTAaTKA HJIM CYIeCTBEHHOI0 HeJ0CTATKA IJIATHBIX
obpa3zoBaTe/bHBIX YCJIYI

n. 3MMOBHUKKN



1.06wme nonoxeHUn
1.1 Hactoawuvi Mopaaok (aanee - Mopagok) onpeaenseT npumepHbIii nepevyeHb HeJOCTAaTKOB NAATHbIX
o6pasosaTtebHbIX yCAyr U nopagok aenctsui MOY 3umosHuKosckan ALLl PO LOCAA® Poccum PO
(Banee - aBTOWKONA) W 3aKA3UMKA NNATHBIX 0BPa30BaTENbLHbIX YCAYT NPH obHapyKeHUU 3aKa3 KoM
HeA0CTaTKa UK CYLLeCTBEHHOIO HeAOCTaTKa NAaTHbLIX 0BpasasaTenbHbIX yeayr.
1.2 Hacroswwun Nopaaok paspaboTaH B COOTBETCTBUM C: -3aKOHOM P® 0T 29.12.2012 N 273 -$3 «06
obpasosanuu B Poccuiickoit egepaumnny; - MpamaaHCKUM Kopekcom Poccuiickoi Degepauimu; -
3akoHom P® ot 07.02,1992 r. Ne2300-1 «O 3awuTe npas notpebutenei»; - MpaBunamu oKkasaHua
NNaTHbIX 0Bpa3oBaTeNbHbIX YCIyr, yTBEPKAEHHBIMU NOCTaHOBAGHMAMM MpaBuTenbcTea PO ot
15.08.2013 r. Ne706; - YcraBom aBTOLIKOAbI; NOAWTUKOM O mepax no npeaynpexaeHuo u
NPOTUBOAEICTBUIO KOPPYNLUWM B aBTOLIKONE.
1.3. B NMopagke MCNonb3yloTea cneayiolive NoHATUA: "3aKasumnk" - pu3nueckoe u (Mnu) wpugryeckoe
MU0, UmeloLllee HamepeHUe 3akasaTh Mb0 3aKasbiBalolee NaaTHble 06pasoBaTeNbHbIE YCAYTU AR
ceba MM MHBIX ML, HAa OCHOBaHMYM A0roBopa; "UcnonHurens” - OopraHusauma, OCyLecTBAAOLLaA
06pa3oBaTe/IbHyH AEATEIbHOCTb M NPeAOCTaBAAIOWAA NAATHbIE obpazoBaTensHble yenyrum
obyvatowemycs; "Hepoctatok nnatHbix 06pasoBaTenbHbIX yenyr" - HECOOTBETCTBME NAATHBIX
06pa3osaTesbHLIX YCAYT AU 06a3aTeNbHbIM Tpe6oBaHMAM, npeaycMOTPEHHBIM 3aKOHOM N1MbBo B
YCTAHOBNIEHHOM UM NOPAAKE, UM YCNOBUAM AOTOBOPA (NPU UX OTCYTCTBUM MW HENONHOTE YCAOBUI
06bI4HO NpeabaBNAeMbiM TpeBoBaHUAM), AU Uenam, AN KOTOPbIX NNaTHble obpasoBaTenbHbie yenyru
06bIMHO MCNONB3YIOTCA, WM LLENSM, 0 KOTOPbIX UCMIONHUTEND BbIA NOCTABNEH B M3BECTHOCTL 33aKa3yuKoM
MPH 3aKH04EHUM AOrOBOPA, B TOM YMC/IE OKA3aHMA UX He B NOHOM 06beme, NpeayCcMOTPEHHOM
06pa3oBaTenbHBIMU NPOrpamMmMamu (4acTbio 06pa3osaTeNbHOM NPOrpaMmbl) «CyLLECTBEHHbIN
HEAOCTaTOK NNATHLIX 06Pa30BaTeNbHbIX YCAYr» HEYCTPAHUMBbIN HEAOCTAaTOK, UNK HEeA0CTaTOK, KOTOPbIM
He MOXeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PacX0/0B UM 3aTPaT BPEMEHU, UM BbiA BASETCA
HEOAHOKPATHO, U1 NPOAB/NARTCA BHOBb NOC/E €ro YCTPaHeHUA, MU Apyrie nofobHble He4OCTaTKM: 3
"O6yuatowuiica"” - pusnyeckoe nmug, ocsaunsaloLiee 06pa3oBaTeNbHY NPOrpaMmy;
1.4.HacTosumn Nopaaok Bcerga AOBOANUTCA A0 CBEAEHMA 3aKa3umKa NpW 3aK104EHUN 4OTOBOpa.

2. Uenu Nopsagka

2.1 .Uenamu MNMopaaka ABAAIOTCA: - ONpeaeneHne YeTKOW NoCne10BaTeNbHOCTH AENCTBUU UCNOAHUTENA
W 3aKa34uKa C Lenbio COBN0AEHUA YCTaHOBIEHHBIX HOPMATUBHBIMMU LOKYMEHTaMMU TpeboBaHun u
3aKOHHBIX HHTepecoa 3@Ka3duKa B Cny4ae BblAB/EHNA 33KA3YMKOM HE0CTATKOB U (MAM) CYLLECTBEHHbIX
HEN0CTATKOB NPU OKA3aHUM NNATHbLIX 06Pa3oBaTeNbHbIX YCAYT; - MUHUMW3AUMA PUCKOB NORBAEHUA
HEA0CTaTKOB U (M1M) CYLLECTBEHHBIX HE/JOCTATKOB NPU OKa3aHUM NNATHBIX obpasoBaTenbHbix ycayr; -
paspaboTka KOPPEKTUPYIOLLMX 1 NPeAyNpexAatoLMX AeHCTBUN, HanpaBNeHHbIX Ha yCTpaHeHue U
NPEACTBPALLEHNE NOABNEHUSA HE0CTATKOB U (M/1M) CYLLECTBEHHbIX HEAOCTATKOB NPW OKAa3aHWM NAATHBIX
obpazoBaTenbHbix ycayr

3. HepocTaTok 1 cyliecTBeHHbINi HEAOCTaTOK NATHBIX 06pa3oBaTeNbHbIX ycnyr

3.1 .Hactoswum Mopagkom onpeaenes NpUMepHbIi NepeyeHb BOIMOMKHbIX HeAOCTaTKOB NNATHbIX
06pasoBaTebHLIX YCAYT, BbIABNEHUE KOTOPbIX 3aKa3UMKOM BAEYeT 33 coBoi OTBETCTBEHHOCTb
MCNONHWUTENA B COOTBETCTBMMW YCTaHOBIEHHBIMMW TPEeBOBAHUAMMU.

3.2.B cootsertcTeuu ¢ MpaBUNamm okazaHWA NNaTHbIX 06pa3oBaTeNbHbIX YCAYT, YTBEPHAEHHbIMU



nocraHosneHuem MNpasutenscrtea PO ot 15.08.2013 r. Ne 706, kK HepocTaTkam NAaTHbIX
obpasoBaTe/ibHbIX YCAYT, OTHOCUTCA, B TOM YAC/IE OKa3aHWe UX He B NONHOM obbeme,
npeAycMOTpeHHOM 0Bpa3oBaTe/ibHblMM MPOrpaMmamiu (4acTbio 06pasoBaTenbHOIl Nporpammbl).
3.3.MoMKUMO HegOCTaTKOB NNAaTHbIX 06pasoBaTesibHbIX YCNYT, YKasaHHbIX B . 3.2. Nopaaka, K
HeaoCTaTKam NNaTHbIX 06pa3oBaTENbHbIX YCIYT B COOTBETCTBUM C HACTOALLMM NOPAAKOM OTHOCATCA
cnepyolme: HapyleHue CPOKOB OKas3aHMA NNaTHbix 06pa3oBaTebHbIX YCyr (CPOKOB Hayana u (unu)
OKOHYaHWA OKa3aHWA NnaTHbiX 0bpasosaTenbHbIX yeayr Avbo, ecnn Bo Bpemsa OKazaHWA NAaTHbIX
06pa3oBaTesibHbIX YCAYT CTafo O4EBUAHBIM, YTO OHM He ByAyT ocyulecTBAeHb! B CPOK; OKasaHune
NNaTHbIX 06pa3oBaTesbHbIX YCNYT B MECTE, PacroNoKeHHOM N0 MHOMY afpecy, B 0TIM4ME OT TOTO,
KOTOPbINM yKa3aH B AOrOBOPE HA OKa3aHue NAaTHbIX yenyr; HecobniogeHue ucnonuutenem
yTBep¥AEHHOro yyebHOro nnaHa u pacnucanus obpazosatenwHoM AeaTenbHOCTW; HepgocratouHoe
(HeceoeBpemeHHoe) obecneyeHue uamn HeobecneueHue 0by4aIOLWMXCA (BOCMUTAHHUKOB) y4ebHOM
AUTEpaTypoil 1 Apyrumu yueBGHbIMU MaTepUanamu B Clyyae, eciv ykasaHHoe obecneveHue
npeaycMoTpeHo AoroBopom; MpuBNeYeHUe K OKa3aHMIo NNaTHbIX 06pa3oBaTe/IbHbIX YCAYT
negararuyeckux paboTHUKOB, HE YKa3aHHbIX B JOrOBOPE, B Cy4ae, ecu B AoroBope bbiNn yKasaHsbl
KOHKpeTHble neaarorudeckue paboTHUKK; OTCYTCTBUE Y UCNONHWUTENA UAK HANUYWE B HEUCNIPABHOM
COCTOAHUM Heobx0anmoro 060pya0BaHUA 4NA Ka4eCTBEHHOTO OKa3aHWA NNaTHbIX 06pasoBaTeNbHbIX
ycnyr; HecooTBeTCTBUE ypoBHA 06pa3oBaHuA U KBanndukaumm negarorniyecknx paboTHnKkos
YCTaHOB/NEHHbIM TpeB0oBaHWAM WK YCAOBUAM A0roBOPa; KOHCTPYKTMBHLIE, MPOM3BOACTBEHHbIE MK
WHble HeaocTaTKku 06pa3oBaTensHOM YCAYrv, BCIEACTBUE KOTOPbIX MPUUMHEH WU MOXKET BbITb
NPUHMHEH BPeA, *U3HK, 340P0BbI0 UAK UMYLLECTBY 0ByyYatoweroca (BocnuTaHHKuKa); HecooTseTcrene
YC/I0BMiA 0Ka3gHMA NNAaTHOM 06pa3oBaTeNLHOM YCAYIM CAHUTAPHBIM M MHBIM HOPMaM, Npasuiam,
TpeGoBaHMAM, YCTAHOBNEHHBIM [/1A OKa3aHuA oBpa3oBaTe/ibHbIX YCAYyr; HepgocTaTo4HOe KayecTBo
OKasaHuAa nnaTHoW oBpa3oBaTeNbHOM yCnyru (MCNONb3yembiX MeTo408 0ByYeHUA, HENOAHOE UK
HEKOPPEKTHOe PacKpbITUE U3YYaeMOoro MaTepuana neaaroruieckum paboTHUKOM, HENOHbIE OTBETbI Ha
BONPOCHI 0ByYatoLMXCA UK OTCYTCTBME OTBETOB BOODLLE, OTCYTCTBUE BO3MOMKHOCTMU 3a4aBaTh BONPOCHI,
obpauieHue ¢ obyyalolUmuca B rpyboid, HEKOPPEKTHOM MW MHOI HegonycTumol dopme 1 T.4.);
KoHGAWKT MHTEepecoB NedarorMieckoro paboTHWKE, OKasbIBAKOWEro NaaTHblie o6pasoBaTenbHble YCIYIK;
HapylueHue nNpas BOCMMTaHHUKOB WU UX 3aKOHHbIX NPeACTaBUTENEH NPU OKa3aHWW NAATHbIX
obpasoBaTenbHbIX YCAyr; UHble HeAOCTaTKU U CYLLLECTBEHHbIE HEAOCTATKM NNATHbIX 06pa3oBaTeNbHbIX
YCAYT, BbIAB/NIEHHbIE 3aKa34YUKOM.,

3.4. Ecnv HegoCTaTOK NMAaTHbIX 06pa3oBaTeNbHbIX YCAYT He MOXET BblTb ycTpaHeH 6e3 HecopasmepHbIX
PacXOf0B WM 3aTPaT BPEMEHM, MW BbIABNAETCA HEOAHOKPATHO, MW NPOABNAETCA BHOBb NOCAE €10
yCTpaHeHus, unu apyrue noaobHble HeAOCTAaTKM, TO YKa3aHHbIM HeAOCTaTOK ABNAETCA CYLLECTBEHHbIM
HEe0CTaTKOM NAaTHbIX 06pazoBaTeNbHbIX YCAYT.

4. Npasa 3aKasz4uuKa npu o6HapyKeHUM Heao0CTaTKa UK CYLLECTBEHHOTO HEAOCTaTKa NAATHLIX
obpasosaTenbHbix ycayr

4.1.Mpun o6HapyKeHUU HeAocTaTKa NAaTHbIX 06pa30BaTeNbHbIX YCAYT, B TOM YWC/Ie OKa3aHUA UX He B
nonKom o6beme, NpeAycMoTpPEHHOM 06pa3oBaTeibHbIMM NPOrpaMmamMm (4acTbio 06pa3oBaTeIbHOM
nporpamMmel), 3aKasyuK BNpase no ceoemy Boibopy NnoTpeboBaTh: a) 6e3803Me31HOro OKa3aHuAa
obpasoBaTebHbIX YCIYT; 6)COpasMepHOro YMeHbLIEHWA CTOMMOCTM OKasaHHbIX NAaTHbIX
06pasoBaTeNbHbLIX YCAYT; B)BO3MELWEHWA NOHECEHHbIX UM PacXo408 No YCTPaHEHMIO HeAOCTaTKOB,
OKa3aHHbIX NNaTHbIX 06Pa3oBaTENbHbIX YCAYT CBOMMU CUNAMU UKW TPETBUMUW NULIAMM.

4.2. 3aKa3umk snpasBe 0TKa3aTbCA OT UCNOAHEHUA AOrOBOpa U NOTPeboBaTb NOAHOMO BO3MELLEHUA



yObITKOB, €CAW B YCTaHOB/IEHHDIN J0rOBOPOM CPOK HEAOCTATKU NAATHbIX 0BPa30BaTENbHbIX YCAYT He
YCTPaHeHbl UCNONHUTENEM. 33KA34MK TaKXKe BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA AOTOBOPA, EC/U UM
OBHapyeH CYLLeCTBEHHbI HeA0CTaTOK OKa3aHHbIX M1aTHbIX 06Pa3oBaTeNbHbIX YCAYF UK UHble
CYLLECTBEHHbIE OTCTYNNEHUS OT YCAOBUI A0rOBOpA.

4.3. Echv ncnonHuTeNb HapyLIKUA CPOKM OKA3aHWA NaTHbIXx 06pa3oBaTe/ibHbIX YCAYr (CPOKKM Havana u
(nnn) oKOHYaHMA OKa3aHUA NNATHbIX 06PAa30BaTENbLHBIX YCAYT AMBO CW BO BPEMA OKa3aHMA NAaTHbIX
0bpasoBaTenbHbIX YCAYT CTAN0 O4EBUAHBIM, YTO OHW HE ByAyT OCYLLECTB/IEHbI B CPOK, 3aKa34MK Bnpase
Mo ceoeMmy BbI6OPY: a)Ha3HAUUTL UCMONHUTENIO HOBBIM CPOK, B TEYEHUE KOTOPOTO UCMONHUTENb AOIKEH
NPUCTYNWUTb K OKA3aHWIO NNaTHLIX 06pa3oBaTenbHbIX YCAyr U (MAKU) 3aKOHYUTE OKalaH#Ue NaaTHbIX
obpasoBaTenbHbIX yeAyr; 6)nopyynTh OKasaTh NnaTHble 06pa3oBaTe/ibHbIe YCAYTM TPETBUM AULAM 33
PasymHyto LieHy 1 noTpeboBaTh OT MCNOAHUTENA BO3MELLEHUA NOHECEHHbIX PaCX0A0B; B)NoTpebosaTh
YMEHbLIEHWA CTOMMOCTH NNaTHLIX 0Opa3oBaTeNbHbIX YCAYT; ) pacTOPrHyTh AOFOBOP.

4.4. 3akasuuk Bnpase nNoTpeboBaTh NONHOrO BO3MELEHUA YBLITKOB, NPUYMHEHHBIX EMY B CBA3M C
HapyLeHNeM CPOKOB Ha4yana u (MNK) OKOHYAHWA OKa3aHUA NAATHbIX 06PA30BaTENbHbIX YCAYT, @ TAKKE B
CBA3W C HeA0CTaTKaMM NNaTHbIX 06pa3oBaTeNbHbIX YCAVT.

4.5.npu BLIABNEHWA HEAOCTATKOB (CYLLECTBEHHbIX) HEOCTATKOB NAATHbIX 06Pa30BaTENbHbBIX YCAYT
3aKa34MK MMEET U MHble Npasa B COOTBETCTBUM C ASMCTBYIOLLIMM 3aKOHOAATENbCTBOM.

5. lericTBMA 3aKa34uMKa M UCNONHWATENA NPYU 0BHAPYIKEHUM HEAOCTATKA NNATHLIX 0BPa30BaTENbHBIX
ycnyr

5.1. Mpu obHapyeHUn HepocTaTKa NAATHBIX 06Pa30BATeNbHbIX YCAYT 3aKa34MK, ECAIN MHOE He
npeaycmoTpeHo A0roBOPOM, B NPOU3BO/LHOM Gopme NUILET 3aABNEHWE O BbIABNEHWM HEAOCTaTKa
NAaTHbix 06pa3oBaTeNbHLIX YCNYr (Aanee 3asBAEHUE) Ha UMA HAYANBHUKA aBTOLIKOAbI

(Aanee HayanbHMK), B KOTOPOM U3N1AraeT CyThb BbIABAEHHOTO(biX) HepocTaTka(os) u Tpebosanme(s) 8
COOTBETCTBMU C pasgenom 4 Hacroalero MNopsaaka.

5.2. C' 3anBneHnem 3axasuuk obpaliaeTca K OTBETCTBEHHOMY JIMLLY UCNONHUTENA 3@ OPraHU3auuio
OKa3aHuA NaaTHeiX 06pasoBaTentHbIX yenyr (aanee OTBETCTBEHHOE NMLO).

5.3. OTBeTCTBEHHOE NULLO NOCNE Nosly4eHUs 3aaeneHun obecneyrsaer:

5.3.1. PerncTpauuio 3aaBneHna B YCTaHOBNEHHOM Y UCMIONHUTENA NOPALKE U ONepaTUBHOE
MHOOPMMPOBAHWE Ha4asbHUKA O NOCTYNUBLIEM 3aABAEHUM;

5.3.2. OpraHu13aumio B CPOKM, YKa3aHHbIE B HACTOALLEM Mopagke, paccMoTpeHUA 3aABAEHUA € LeNbio
HeMe1IeHHOT0 YCTpaHeHUs HefoCcTaTkos 06pa3oeaTtenbHbIX Yeayr M Hanbonee NoNHOMO
YAO0BNETBOPEHWA 3aKOHHbIX MHTEPECOB U TpeboBaHUIA 3aKa3UMKa;

5.3.3.C60p HeobX0AMMBIX MaTepPUanos U ux HanpasfeHWe Ha KOMUCCUIO UCMONTHUTENA No
YPEryNn1upoBaHUIO CNOPOB MEX /Y Y4acTHUKamu 06pa3oBaTenbHblX OTHOLUEHWIA, B CYYaAX, eCAn
HefocTaTKOM 06pazoBaTeNnbHOM YCnyr ABNAIOTCA COOBLEHHbIE B 3aABAEHUM CBELEeHMA: - 0 KOHIMKTE
WHTepecos neAarorMyeckoro paboTHUKa Npu OCYLLECTBNEHUU MM NPOPECCUOHANLHON ACATENBHOCTH; -
MO MHbIM BONPOCAM, OTHOCALUMMCA K KOMNETEHUMM KOMUCCUM UCTIONHUTENIA NO YPEeryaMpoBaHuUIo
CNOpaB MeXay y4acTHMKaMK 00pa3oBaTebHbIX OTHOLEHWH.

5.4. Ecam HepocTaTKOM NnaTHOW 06pa3oBaTenbHON yeayrv No cBeAeHNAM 3aKa3unka ABNAETCA
KOHGANKT MHTEPECOB Neaarornieckoro paboTHIKa, TO Ha4aNbHUK A0 NPUHATUA PELIEHNA KOMUCCHMN
UCNONHUTENA NO YPEryINpoBaHUIO CNOPOB MeX Ay yYacTHUKamu oBpa3oBaTenbHbIX OTHOWEHUNA B
COOTBETCTBUM C ALCTBYIOLMM 3aKOHOAATENLCTBOM NPUHMMAET BCe HEOBXOAMMbIE Mepbl No
HEAONYLIEHNIO BO3MOXHbIX HEFaTUBHbIX MOCNEACTBUIA BOIHUKLLETO MU BO3MOMXHOIO KOH(ANKTA
MHTepecoB neaarornyeckoro paboTHWKa ANA Y4aCTHMKOB 06pa30BaTeNbHbIX OTHOLIEHMWI NPU OKa3aHUK



nAaTHbIX 06pa3oBaTeNbHbIX YCAYT,

5.5. CpoKk paccmoTpeHua 3aaBneHna coctaBnaeT He bonee 4-x AHel € AaTbl €10 PETMCTPALMK, €CAM
O0T0BOPOM He NpeAyCMOTPEHO MHoE.

5.6. B nepuoa paccmoTpeHus 3asBaeHus UCNONHUTENb NPUHUMAET BCe HeoBxoauMble Mepbl N0
YCTPaHeHMIO BbIAB/IEHHbIX HEAOCTATKOB NAATHbIX 0OPAa30BaTE/bHbIX YCAYT W MO YPEryJIMpoBaHnio
BO3HMKLIWX BONPOCOB B LENAX NOIHOrO MCNOJIHEHWUA YCAOBMIA AoroBopa.

5.7. Ecnu 3aKka3uuKom 06HapyHeH CYLLECTBEHHbIA HEA0CTaTOK OKa3aHHbIX (OKa3biBaeMmblx) NAaTHbIX
06pa3oBaTeNbHbIX YCAYT UM UHBIE CYLLLECTBEHHbIE OTCTYM/AEHWA OT YCAOBUI A0r0BOPa M 3aKa3HMUK
OTKa3bIBaeTcA OT AafbHelWero UCNOAHEHUA [OMOBOPA, TO B 3TOM Clyyae [A0roBOp PacTOpPraeTcs B
npeaycMoTPEHHOM AOTOBOPOM NOPAJKE.

6. OTBETCTBEHHOCTb

6.1. negarorvyeckre paboTHWUKK, a Tak e NHble pabOTHUKKU UCNONHWTENA, 3a4eHCTBOBaHHbIE B
OKa3aHWM NNaTHbIX 0OpasoBaTe/ibHbIX YCAYT, HECYT OTBETCTBEHHOCTb 33 BbINOHEHMe AaHHOro MNopaaka
B COOTBETCTBUM C TPeDBOBAaHMAMM 3aKOHOAATENbCTBA.
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