MMOY 3umosuukosekan Al PO JOCAA® Poceun PO

WH(GOPMHPOBAaHHSA 3aKa34yHKa 00 OKA3aHHHA MIATHBIX 00pa3oBaTeIbHBIX
yeayr B IIOY 3umouukoBekasi ALl PO JOCAA® Poceun PO

n. 3SMUMOBHUKH



1. O6wme nonomeHUA
1.1. Nopaaok MHGOPMUPOBaHUA 3aKa3umKa 06 OKazaHWM NNaTHLIX 06pasoBaTenbHbIX yeyr 8 MOY
3umosHMKOBCKan AlLl (panee- astowkona) Hactoswmi Mopaaok (ganee NMopaaok) paspabotaH B
COOTBETCTBUM C: -3aKOHOM P® 0T 29.12.2012 r. N 273-®3 «0O6 06pa3oBaHum B Poccuiickon Peaepaumn»;
-TpaxaaHckum Kogekcom Poccuitckoi Peaepaumnm; -3akoHOM P® o1 07.02.1992 r. Ne2300-1 «O 3awuTte
npag notpebuteneii»; -Nipasnnamv OKa3aHUA NNATHbIX 06pa3oBaTesibHbIX YCAYT, YTBEPKAEHHBIMM
nocraHosneHuwem MNpasutenscrea PO ot 15.08.2013 r. Ne 706; -Ycrasom MNOY 3umoBHuKOBCKaa AL PO
JOCAA®D Poccumn PO 1 MHBIMK NOKaNbHbLIMM aKTaMK, PerNameHTUPYIOWLUMK LeATeNbHOCTE NO OKAa3aHWUo
nnaTHbIx 0Opa3oBaTeNibHbIX YCAYr. _
1.2. OCHOBHbIE NOHATUA, CNONb3YeMble B HacToAlem MopaaKke: «3aka3dnk» - GU3NYeCKoe U (nnm)
OPMANYECKOE LD, UMEloLLee HamepeHWe 3aKa3aTs 1M60 3akasbiBalowlee niatHble 06pasoBaTenbHbie
YCAYTW ANA CeBA MU MHBIX WL, HA OCHOBaHWUK A0T0BOPa; «McnonHuTeNbY - NpodeccuoHanbHoe
obpa3oBaTenbHOe yupeaeHue, NpefocTaBAAloLLLee NnaTHbe 06pa3oBaTenbHble yeiyri
o6yuatowemycs; «OByualowmuica» - GU3nueckoe NMLO, oceansatolee 06pasosaTeNbHYI0 NPOrpammy;
«MnaTHble o6pa3oBaTeNtHble YCAYTM» - OCYLLECTBAeHe 0bpa3oBaTeNlbHON AeATENLHOCTH NO 334aHUAM
1 33 CYET CpeacTB GU3NUECKUX U (MNK) IOPUAMHECKUX UL, MO AOFOBOPAM Ha OKA3aHUA NNATHbIX
o6pazoBaTenbHbIX YCAYT, 3aKN0UaEMbIM NPU NpUuéEMe Ha obyueHue (ganee - [lorosop).
1.3. HacToauwuii Mopaaok perynupyer OTHOWEHWA, BO3ZHUKAIOLWWE NpY HeobBX0AUMOCTH
MHPOPMUPOBAHUA 3aKa3umka 06 oKkasaHWMK NNaTHbIx 06pa3oBaTeNbHbIX YCAYr B aBTOWKONE.
1.4. UcnonHuTens 06sa3aH Ao 3akAoveHun florosopa v B nepuop ero [elcTBMA NpefoCTaBNATL
33aKa3umKy AOCTOBEPHYIO UHdopMaumio 0 cebe u 06 OKazbiBaeMbIX NNaTHbIX 06pa30BaTebHbIX YCAYraXx,
obecnevnBaloLLyto BO3MOXKHOCTb WX NPasuabHOro Bbibopa.
1.5. UcnonHutens 06A3aH AOBECTU A0 3aKa3uuka MHOOPMALMIO, COAEPHKALLYIO CBEAEHNA O
npegocTasaeHum NnatHbix 06pa3oBaTenbHbIX YCNYr B nopAgKe U 06bEme, KOTopble NpeayCMOTpeHbI
3axkoHoM Poccuiickoi ®eaepauum «O 3awmTe npas notTpeburteneir» u 3akoHom Poccuiickoit Deaepauuu
«06 obpazosaHuu B Poccuitckoit Gegepaymmm.
1.6. MHbopmauma, NpeaycMOTPEHHaA NyHkTamu 1.4. u 1.5. HacToAwero lNopagKa, NpeAoCTaBAAETCA
McnonHuTenem B mecTe GakTUYeCcKoro ocyllecTsneHma o6pasoBaTe/bHO AEATENILHOCTH.

2. NpaBa 3aKasuunKa B cpepe MHGOPMUPOBAHUA NPKU NOAYHEHUKN NAATHBIX
obpasoBaTeNbHbIX ycayr

2.1. 3aka3uMk'Bnpase NoNy4aTh B yCTAHOBNEHHOM NOPAAKE BCO Heobxoaumyio MHpopmaumio 06
WUcnonuutene v 06 okasbiBaembIix UM NNaTHbIX 06pa3oBaTenbHbIX yeayrax, obecneynsatoLyo
BO3MOMHOCTb MX MPaBuAbHOro Bblbopa.

2.2. UcnonuuTtens 06a3aH npeaocTaBnaTb 3aKaszyuKy NogpobHyo MHGOPMaUMIO O - MOpALKe K1
YCAOBMAX NPeAoCTaBNEHUsA NAATHLIX 0B6Pa30BaTENbHbIX YCIYT; - CBOMCTBAX OKa3bIBAEMbIX YCYT U UX
COOTBETCTBUIO YCTAHOB/EHHbIM TpeBOBaHMAM; - LIEHE U YC/I0BUAX ONNATbl, NOPAAKE U YCNOBUAX
BO3BpaTa PUHAHCOBLIX CPeACTB; - JLoroBOpe Ha OKa3aHue NnaTHbIX 06pa3oBaTebHbIX YCAYT 1
BbITEKAIOLWMX M3 HEro npasax, 06A3aHHOCTAX W OTBETCTBEHHOCTH, B TOM YWC/IE O BO3MOMHOCTAX
npeabABAEHWA MPETEH3UN K MCNONHUTENIO; - NOPAAKe AeiCTBUI 3aKa3umKa U UcnonHnTens npu
BbIABAEHUM 3aKa3uUMKOM HEJOCTaTKOB M (MNU) CYLLECTBEHHLIX HEAOCTAaTKOB NNaTHbIX 06pa3oBaTebHbIX
yenyr; - yposHe 06pa3oBaHua, Keanudbukauum 1 onsiTe paboTbl NneaarorMyeckux paboTHUKOB,
HenocpeACTBEHHO OKa3blBaloWMX NnaTHble 06pa3oBaTeNibHble YCAYTH; - JOKYMEHTe, KoTopblit ByaeT
BblAaH 06y4aloLLEMYCs NOCAE OKa3aHWA NaaTHbIXx 06pa3oBaTe/IbHbIX YCNYr; - OTBeTCTBEHHOM(bIX)
nuue(ax) McnonHutens 3a opraHmM3aumMio OKaszaHuA NaaTHelx 0bpasoBaTenbHbIX YCayr.

2.3. NMomuMO yKa3aHHoM B n. 2.2. uHpopmauum McnonHutens 06a3aH NpenoCcTaBNATb 3aKasyuKy UHYIO



nupopmaumio o cebe n 06 oKasbiBaeMbIX NNATHbLIX 06pa3oBaTeNbHbIX YCAYrax B COOTBETCTBUM C
TpeBOBaHMAMMU AEWCTBYIOWEr0 3aKOHOAATEe/1bCTBA U NPK Hﬂl'irbIMH B COOTBETCTBMU C HUM HOPMATUBHbLIMU
aKkTamu, '

2.4. 3aKa34MK BNpaBe noayyaTtb oT UcnonHuTens AoNoAHUTENbHYHO UHpOpMaLMIO O Npegiaraembix Mau
y)e OKa3biBaeMbIX NNaTHbIX 06pazosaTe/ibHbIX yCayrax.

2.5. Mudopmauma 06 McnonHutene n 06 OKasbiBaeMbIX WM NAaTHBIX obpa3oBaTebHbIX YCAYrax A0/KHA
A0BOAWTECA A0 3aKa3uMKa B AOCTYN HOM ANa 3aKasumuka popme.

2.6. Npepocragnaeman 3aka3yuKy MHPOPMaLMA O NNATHLIX 0OPa30BaTe/IbHbIX YC/yrax He i0/1KHa
NPUNUCHIBATL YCAYram OTCYTCTBYIOLIME Y HUX CBOMCTBA MMM NPUCBANBATL UM ocobble cBOMCTBA, €C/U B
[eMCTBUTENBHOCTN MX CBOMCTBA HE OT/IMHAIOTCA OT CBOMCTB BCEX aHANOMUUHBIX YCYT.

3. Cuctema nHpopmupoBaHUA 3aKas3uMKa NPU OKA3aHNK NNATHLIX
obpasoBaTe/ibHbIX YCAYF B aBTOLIKO/E

3.1. UcnonHuTens B Lensx obecneueHns BoinoaHeHus TpeboBannii Npasua OKazaHUA NNaTHbIX
o6pazoBaTeNbHbIX yCAYr GOpMUPYET cucTemy MHGOPMUPOBAHNA 3aKasunka 06 oKasaHuMK NNaTHbIX
o6pa3soBatenbHbix ycnyr (aanee Cuctema uHpopmnposaH ns).

3.2. Cuctema MHPOPMMPOBAHUA BRAtOUAET B cebA Cneaylouine KOMMNOHEHThI: - obecneyeHune
OTKPLITOCTU M 0BLWEeAO0CTYNHOCTU UHdOpMaLMK 0 NOY 3MMOBHNKOBCKAA ALl PO AOCAA® Poccuun PO w
0 & AEATENbHOCTM NOCPEACTBOM pa3melleHnA Heobxo4nuMoi MHPOpMALWK Ha eé odpuuMansHom caiTe
B YCTaHOBNEHHOM NOPAAKE; - Pa3melueHne Hpopmaumm 06 yupexaeHnm 1 06 OKasbiBaeMbIX NaTHbIX
06pa30BaTENbHBIX YCAYrax Ha UHGOPMALMOHHbIX CTEHAAX B aBTOWKOAE; - TMHHOE uHbopmMHUpoBaHUE
3aKa3uyMKa Npu ero NMUHOM 0BpaLLEHUMU B aBTOLIKOAY ANA NONYYEHUS NNATHBIX ob6pazoBaTeNbHbIX YCAYT
Y B NpoLiecce OKa3aHusa AaHHbIX YCNyr; - onpegeneHne UcnonHuTenem oTBETCTBEHHbIX UL,
06ecneunBaroLLMX OPraHn3aLmMIo MHPOPMUPOBaHUA U HeNocpeACTBEHHOE MHPOPMUPOBaHNe 3aka3uuka
06 UcnonHuTene 1 06 0KasbiBaeMbIX MM M1aTHbIX 00pa3oBaTebHbIX YCayrax.

4. UudopmvposaHme 06 okasaHWM NNaTHLIX 06pasoBaTeNbHbIX YCAYT Ha
odruManbHOM cainTe M MHPOPMaALUOHHBIX cTeHAaX UcnosHuTena

4.1. UcnonHutens pasmellaeTt Ha cBoém oduumansHom caWTe B CeTU «MHTEpHET» U CTeHAax
aBTOLIKOAbI: -[paBnNa OKa3aHWA NNATHbIX o0bpa3oBaTebHbIX yCNyr, YyTBepKAEHHbIE NOCTAHOBAEHWEM
MpasuTenbCcTBa P® oT 15.08.2013 r. Ne 706. - MonoxeHue 06 0kazaHuM NNaTHbIx 06pa3oBaTeNbHLIX
YCAYT yupexaeHuem, nopaaok uHGopmMupoBaHua 3akasduKa o NNaTHbIX obpazoBaTeNbHbIX YCNyrax B
asTowwkone; - Popmy Jorosopa; - opaaoK AACTBUIA YHPEKAEHWUA U 3aKa34MKa NAaTHbIX
06pa30BaTesibHbIX YCAYT Npy 0BHAPYKeHUM 3aKa34MKOM HEA0CTaTKa MK CYLLECTBEHHOTO HEA0CTATKa
nAaTHbIX 06Pa3oBaTENbHbBIX YCAYT; -[LOKYMEHT 06 yTBEPXKAEHMM CTOUMOCTH 0BYUeHWA No Kaxaom
obpasoBaTenbHoi nporpamme (ycayre). - MepeyeHb OKasbiBaeMbIX NAATHbIX 06pa3oBaTenbHbIX YCAYr
(NpK HEOBXOAMMOCTM C XapaKTEPUCTUKOM KaxaoH ycayru). - Pamunuio, UMA, OTHECTBO U AO/KHOCTL
OTBETCTBEHHOTO ML 33 OPraHM3aLMio OKa3aHWA NnaTHbIX 06pa3oBaTeNbHbIX YCAYT, ero
MECTOHaXOXAeHMe, Yackl Npuéma, Homep TenedoHa, aapec INEKTPOHHOU NOYTbI;

5.HenocpepcteeHHoe MHOOPMHpOBaHWE 3aKa34MKa NPpK ero NMYHOM o6paweHmm K
McnonHuTeNo ANA OKa3aHUA NAaTHbIX o6pa3oBare/ibHbIX ycayr

5.1. HenocpeacrseHHoe MHGOPMUPOBaHUE 3aKa3uMKa NO BONPOCAM OKa3aHWUA NAATHbIX



06paz0BaTeNbHbIX YCAYT NPY €10 IMYHOM 06paLeHni Kk NCnoNHUTeNIO OCYLLECTBAAET yNONHOMOYEHHOE
Ha3HAYEHHOE YCTHO HaYaNbHUKOM aBTOLIKO/bI NKLO (Aanee - YNOJHOMOYeHHOe nnuo).

5.2. YNIONHOMOYEHHOEe 1L, Npu obpalleHnn 3akasymMka No BONPOCam OKa3aHUA NaTHbIX
06pasoBaTeibHbIX YCAYT: - PA3bACHAET 3aKa3unKy MHTEPECYIOLLME ero BONPOChI OKa3aHuA NaarH biX
06pa3oBaTe/ibHbIX YCNYT B @BTOLIKO/IE; - 3HAKOMMWT 3aKasuuka C MNpaBunamu OKaszaHWA NNATHbIX
06pa3oBaTeNbHBIX YCNYT, YTBEPKAEHHBIMM NOCTAHOBEHUEM MNpasutenscrea PO ot 15.08.2013 r. N2
706; Monoxexuem 06 OKazaHMM NNATHbIX 0BPa30BaTE/bHBIX YCNYT B @8BTOLIKO/E; MHBIMU NIOKANIbHLIMA
HOPMAaTUBHBIMMU aKTaMM, NPUHATLIMU B YYPEXAEHMW NO BONPOCAM OKa3aHUA NATHbIX
o6pasoBaTensbHbIx yenyr; Npasunamu BHyTPEHHero pacnopaaka oby4atoLmxca; - NpeocTasaaeT
pa3BEépHyTYI0 MHpOpMaLWio 06 OKa3biBaeMbIX NNaTHbIX 0Opa3oBaTenbHbIX yeayrax; -.I"IpE,ELOCTaBﬂFIET
uHbOpMaumio 0 [lorosope B COOTBETCTBUM C YCTAHOBNEHHbLIMU TpeboBaHMAMM; - NPEAOCTABNACT
3aka3uury uHpopmauuio 06 UcnonHutene n 0b OCYLLECTBAAEMOM UM AeATENbHOCTH, BKIOYAA OKa3aHue
NNaTHLIX 06pa3oBaTeNbHbIX YCAYT, B COOTBETCTBUM C PasAenom 4. HacToALWEero MNopsaka; - tHbopmupyeT
3aKa34mMKa 0 ero npasax M 06A3aHHOCTAX NPU OKa3aHWK NNaTHbIX 0bpasoBaTenbHbIX C/IYr, O MpaBax 1
obsazaHHOCTAX McnonHWTENA.

5.3. YnonHomoueHHoe auuo: 5.3.1. MpeaocTasnseT ans 03HakomneHua no TpebosaHmnio 3aKkasuunka: a)
KOMWIO yUpeAnTeNbHOro AOKYMeHTa UCNoNHMTENA - I0PUAUYECKOTO NTHLA; 6) KONUIO NULEH3NKN Ha
ocylecTeneHne 06pa3oBaTeNbHON AeATeNbHOCTH (C NPUNOXKEHUAMMK); B) KONUIO CBMAETE/IBCTBA O
npodeccum BoguTens. 5.3.2. B cnyyae, ecnu 3akasuuk ob6palyaeTca No BONPOCY, PELWEHNE KOTOPOTO He
BXOAMT B KOMNETEHUMIO YNONHOMOYEHHOTO NMLa, 3aKa34uuKy AAETCA Pa3bACHEHUE, KYAa U B KaKOM
nopaake emy cneayet 06paTtuThCA.
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